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April 9, 2009 

Mr. Larry C. Giuliani, President 
Cornerstone Security  
17011 Lincoln Avenue, Unit 402 
Parker, CO 80134 
 
Dear Mr. Giuliani: 

We would like to express our sincere thanks and gratitude to you and your staff for providing us 
with professional and courteous service with regard to the installation of our security system and 
fire alarm monitoring. 

We asked your company to install the Brivo security system a little over a year ago and have found it 
to be extremely user friendly and it meets all of our security needs.  Although, some of our users 
required extra hand holding throughout this process, your staff was always available and 
extremely patient in resolving any issues that arose. You worked with us to ensure our needs were 
met as cost efficiently as possible.  Thank you so much for recommending such an efficient system 
and for providing honest and accurate installation and monitoring costs. 

Since our building is quite old and the front door needed some major repair work before the 
installation could take place, you and your staff worked side by side with our door repair crew to 
ensure it could handle the new locks and security system. You certainly went above and beyond our 
expectations and provided excellent service at no additional cost to us. Your company not only 
provides state of the art equipment, you also provide exceptional customer service which is a rarity 
these days. 

We appreciate your outstanding service with regards to our fire alarm monitoring and respect your 
solid working relationship with South Metro Fire District. 

You and your staff have conducted yourselves with the utmost professionalism, honesty and 
integrity and we would not hesitate to recommend your company to anyone. Over this last year, 
you have gone above and beyond our expectations and have made this project effortless and worry 
free on our part. Thank you! 

Very truly yours, 

TOWN & COUNTRY FOODS, INC. 

 
 
Lynne C. Harris 
Human Resource Manager 


